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STANDARD PRODUCT WARRANTY 
 

BUZON Pedestal International s.a. guarantees & warrants its products against manufacturing defects for a 

limited period as defined below; 
 

Warranty Period: 10 (TEN) years from date of original purchase. 
 

➢ This warranty letter compensate; 

 

• Repairs and/or replacing of defective BUZON pedestals & required installation works. 
 

➢ Terms & conditions; 
 

• The written notice of a warranty claim should be sent by registered mail within 10 days of such discovery. 

• Defective products should be reported officially by authorized offices of both sides. 

• This warranty letter is effective only if the products were installed according to the BUZON’s installation 
guidelines. 
 

➢ This warranty letter refers to; 

 

Customer Title  

Billing Address  

Date/No. of Invoice  

Project Title  

Project Address  

Name of BUZON Agent  

Address of BUZON Agent   

 
➢ Exclusions; 

 

▪ Direct & indirect effect of natural disasters like earthquake & storm. 
▪ Extraordinary wind speed, lightning & fire. 

▪ Chemical attacks on the system or exposure to ionised radioactivity. 
▪ Alterations & modification in the system. 

▪ Mechanical or structural failure of the substrate. 
▪ Mechanical or structural failure of the layers under and on top of the pedestals. 

▪ Physical & mechanical damages caused by third parties. 

▪ Lack of routine (annual) maintenance and inspections by an authorized staff. (as per of BUZON CHECKLIST 
for annual maintenance of pedestal system totally in 3 pages attached to be reported to BUZON Pedestal 

International s.a.) 
 

Date & Place: Name & Title: Seal & Signature: 

 
 



HDG Building Materials
Commercial | Luxury Residential | Municipal

503.360.9551

sales@hdgbuildingmaterials.com

Providing Architects and Builders with 
Superior Paving, Decking and Pedestal Products. 

Commercial | Luxury Residential | Municipal

Sales Representatives

Sales representatives for HDG Building 
Materials are located in the Pacific 
Northwest, Southern California, and 
Iowa. 

Outside of those regions? No problem, 
we are happy to serve. Please contact 
us at 503.360.9551

Extended Team

We can also provide technical 
consultation and installation training 
for projects that involve Buzon 
Pedestals. Please contact us to discuss 
your particular needs. HDG Building 
Materials also has a network of 
experienced installers in many major 
cities. Please contact us for 
introductions or referrals.

HDG Building Materials is an expert dealer 
for Buzon Pedestals  International. 

HDG provides architectural
sales and support in North America.


